D N E Ocean Network Express (Malaysia) Sdn. Bhd. (124032

OCEAN NETWORK EXPRESS

September 4", 2024

Notice of Surcharge Update

Dear Valued Customer,

Thank you for your continued support and for choosing Ocean Network Express (ONE) to cater to your
needs.

This is an update to our Notice of Surcharge Update dated July 12, 2024, with regards to the application of
Equipment Management Charge (EMC). Please kindly be advised that the following changes will be made.

1) The Surcharge shall be renamed to Local Other Fees (LOT).

2) Pay Term shall be applicable as Prepaid/Collect in Malaysia.

3) Effective start date shall be moved to September 281, 2024; Billing under EMC shall not commence.
4) The Surcharge is to cope with the increased Equipment Management complexity & cost in Malaysia.

The new level will be applicable as Prepaid/Collect on all outbound/inbound shipments in Malaysia across all
trade lanes and services and will be valid till further notice.

Applicable Charge:

Rat
Location Charge Category B:sz Currency | Quantum
All locations in Malaysia:
PortKlang All 20' 20.00
Penang
Kuantan Local Other Fees Inbound MYR
Pasir Gudang (LOT) Outbound
Tanjung Pelepas AlL40'/
Sabah 45 40.00
Sarawak
*LOT is not applicable to SOC.
Effective Date:
Asia & Oceania September 28", 2024
Europe & Mediterranean September 28", 2024
Latin America & Africa September 28", 2024

United States, American Samoa, Puerto Rico, Guam, Saipan, Hawaii, Canada  September 28", 2024

We would like to take this opportunity to thank you for supporting ONE and look forward to continuously
serving your global transportation needs.

Should you have any questions, please do not hesitate to contact your ONE representative.

HQ : Unit 5-1 Level 5 Tower 9 UOA Business Park, No 1 Jalan Pengaturcara U1/51A Seksyen U1, 40150 Shah Alam, Selangor Darul Ehsan.
Tel No: 603-51157880

Penang: Unit 5-1 Menara Penang Garden, 42A Jalan Sultan Ahmad Shah, 10050 Penang. Tel No: 604-2242660

Johor : Unit 25-01A & 25-01B Level 25 Menara Zurich, 15 Jalan Dato’ Abdullah Tahir, 80300 Johor Bahru, Johor. Tel No: 607-2129900



D N E Ocean Network Express (Malaysia) Sdn. Bhd. (124032

OCEAN NETWORK EXPRESS

Yours faithfully,

Ocean Network Express Pte. Ltd.

CONE

QCEAM NETWORK EXP

For cargo to/from Europe/Mediterranean:

Latest Basic Ocean Freight rates, Bunker Related Charges, THCs (origin or destination), Security Related charges, Peak Season
Surcharges (if applicable) can be accessible at our website:

https://eua.one-line.com/standard-page/europe-fak-ocean-tariff
https://ecomm.one-line.com/ecom/CUP_HOM_3116.do
https://eua.one-line.com/standard-page/eua-local-surcharges

Other charges such as local charges and contingency charges may apply.
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